
 

 

 

 

 

 

 

 

 

Information sheet Privacy Policy 
 

With these instructions, we inform you about the processing of your personal data and your 

rights under the data protection law. 

 

 

Controller of data processing 

 

DEVK Deutsche Eisenbahn Versicherung 

Sach- und HUK-Versicherungsverein a.G. 

Betriebliche Sozialeinrichtung der Deutschen Bahn 

Amtsgericht Köln HRB 8234 

DEVK Deutsche Eisenbahn Versicherung 

Lebensversicherungsverein a.G. 

Betriebliche Sozialeinrichtung der Deutschen Bahn 

Amtsgericht Köln HRB 7864 

 

The following companies of the DEVK Group can also be a controller of data processing: 

 

DEVK Allgemeine Versicherungs- AG   Amtsgericht Köln HRB 7935 

DEVK Allgemeine Lebensversicherungs-AG  Amtsgericht Köln HRB 17068 

DEVK Rück- und Beteiligungs-AG    Amtsgericht Köln HRB 29417 

DEVK Rechtsschutzversicherungs-AG   Amtsgericht Köln HRB 11144 

DEVK Krankenversicherungs-AG    Amtsgericht Köln HRB 24806 

DEVK Vermögensvorsorge- und Beteiligungs-AG  Amtsgericht Köln HRB 35881 

DEVK Pensionsfonds-AG     Amtsgericht Köln HRB 36041 

DEVK Service GmbH     Amtsgericht Köln HRB 23317 

 

 

Postadresse 

Riehler Str. 190   

50735 Köln 

Telefon 0800 4-757-757 

Fax 0221 757-2200 

Email:  reinsurance@devk.de 

 

You can reach our data protection officer by mail at the above named address with the addition 

"Datenschutzbeauftragter" or by email under datenschutz@devk.de 

 

 

Purposes and legal bases of data processing 

 

With regard to video surveillance / image recording, we process your data on the basis of Art. 6 

para. 1 lit. f GDPR and §4 Abs. 1 No. 2 and 3 BDSG, which means to uphold our householder´s 

rights and to protect the legitimate interests of us or third parties. These legitimate interests are, 

in particular, the protection of our company and our employees and the protection of our 

property. 

 

 

Transfer of tasks to other bodies (companies or individuals) / recipients and recipient 

categories of personal data 

 

External service providers 

 

We perform certain tasks, such as the installation, the configuration and the maintenance of the 

video surveillance system, where the access to personal data can not be excluded, not by 

ourself, but transfer the handeling to a service company. We maintain an up-to-date list of the 

bodies and categories of bodies that, as agreed, process personal data for us, indicating the 

tasks assigned. The valid list can be viewed at www.devk.de/datenschutz or requested in writing 

from DEVK Versicherungen, Zentrale Kundenbetreuung, Riehler Straße 190, 50735 Cologne, E-

mail: info@devk.de. 
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Additional recipients 

 

In the event of an incident, we may submit your personal information to other recipients. These 

are usually the competent law enforcement agencies. 

 

 

Duration of data storage 

 

The storage period is 7 days. Thereafter, your personal data will be automatically deleted, if it is 

no longer required for the fulfillment of the above named purposes. Personal data will only be 

stored longer if necessary to clarify an incident. The retention period in these cases is governed 

by the law (for example, obligation to produce proof and to preserve records) and can be up to 

ten years. 

 

 

Rights of data subjects 

 

The rights of the data subject in relation to the processing of their personal data are regulated in 

Articles 15 to 22 GDPR. 

 

Right to information, right to rectification, cancellation or restriction 

 

Under the above named address you can request information about the data stored about your 

person. In addition, under certain circumstances, you may request the correction or deletion of 

your data. You may also be entitled to a restriction on the processing of your personal data and 

a right to return the data you provide in a structured, common and machine-readable format. 

 

 
 

Right of objection 

 

If we process your data in order to safeguard legitimate interests, you may object to this processing if 

your particular situation gives rise to reasons that speak against the processing of data. 
 

 

Right of complaint 

 

You have the option of complaining to the DEVK Data Protection Officer or to a data protection 

supervisory authority. The data protection supervisory authority responsible for us is: 

 

Landesbeauftragte für Datenschutz und Informationsfreiheit Nordrhein-Westfalen 

Postfach 20 04 44 

40102 Düsseldorf 

Tel: 0211-384240 

Fax: 0211-384210 

E-Mail: poststelle@ldi.nrw.de 
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